Mount Isa Water Board Multicultural Table

Performance indicators Measure |Notes
Number of staff that have participated in cultural competence training annually 0[n/a
Amount spent annually on interpreters engaged by department and government funded non-government organisations (S) S0|n/a
Number of interpreters engaged annually by the department and government funded non-government organisations 0[n/a
Number of key information publications translated into languages other than English, annually 0[n/a
Number of languages in which publications are available 1|n/a
Number of information sessions or workshops held for people from CALD backgrounds 0[n/a
Number of CALD groups, peak bodies and other stakeholders consulted or engaged annually on the development or

implementation of department projects, services, policies and programs O|n/a
Number of staff indicating they are from a non-English speaking background O|n/a
Number of complaints about racial discrimination within the department 0[n/a




